
DRUGS THAT REQUIRE A PRIOR AUTHORIZATION 
ABSTRAL
ACANYA
ACCU-CHEK AVIVA PLUS
ACCU-CHEK COMPACT PLUS
ACCU-CHEK GUIDE
ACCU-CHEK SMARTVIEW
ACCUTREND GLUCOSE
ACIPHEX SPRINKLE
ACIPHEX
ACTEMRA
ACTEMRA ACTPEN
ACTICLATE
ACTIQ
ACURA BLOOD GLUCOSE TEST
ACZONE
ADAKVEO
adapalene
adapalene-benzoyl peroxide
ADCIRCA
ADDERALL XR
ADEMPAS
ADLYXIN
ADLYXIN STARTER PACK
ADMELOG
ADMELOG SOLOSTAR
ADVANCE INTUITION TEST
ADVOCATE REDI-CODE
ADVOCATE REDI-CODE+ TEST
ADVOCATE TEST
ADZENYS ER
ADZENYS XR-ODT
AEROSPAN
AFREZZA
AGAMATRIX AMP TEST
AGAMATRIX JAZZ TEST
AGAMATRIX KEYNOTE TEST
AGAMATRIX PRESTO TEST
AIMOVIG
AIMOVIG (140 MG DOSE)
AIRDUO DIGIHALER
AIRDUO RESPICLICK 113/14

AIRDUO RESPICLICK 232/14
AIRDUO RESPICLICK 55/14
AJOVY
AKLIEF
ALBUTEROL SULFATE HFA
albuterol sulfate hfa
ALSUMA
ALTRENO
ALVESCO
alyq
AMBIEN CR
ambrisentan
AMPHETAMINE ER
amphetamine sulfate
amphetamine-dextroamphet er
AMZEEQ
anastrozole
ANDROGEL
ANDROGEL PUMP
ANDRODERM
ANDROID
APIDRA
APIDRA SOLOSTAR
APTENSIO XR
ARALAST NP
ARAZLO
ARIMIDEX
armodafinil
ARMONAIR DIGIHALER
ARMONAIR RESPICLICK 113
ARMONAIR RESPICLICK 232
ARMONAIR RESPICLICK 55
AROMASIN
ARYMO ER
ASCENIV
ASSURE 4 TEST
ASSURE II CHECK
ASSURE PLATINUM
ASSURE PRISM MULTI TEST
ASSURE PRO TEST
ATRALIN
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AUBAGIO
avita
AVONEX
AVONEX PEN
AVONEX PREFILLED
AVSOLA
AXIRON
azelastine-fluticasone
AZELEX
BAFIERTAM
BANZEL
BARACLUDE
BECONASE AQ
BELBUCA
BELSOMRA
BENZACLIN
BENZACLIN WITH PUMP
BERINERT
BETASERON
BIVIGAM
BLOOD GLUCOSE TEST
bosentan
BOTOX
BREZTRI AEROSPHERE
budesonide-formoterol fumarate
buprenorphine
BUTRANS
CVS ADVANCED GLUCOSE TEST
cvs esomeprazole magnesium
CVS GLUCOSE METER TEST STRIPS
CAPLYTA
CARAC
CAREONE BLOOD GLUCOSE TEST
CARESENS N GLUCOSE TEST
CARETOUCH TEST
CARIMUNE NF
CAROSPIR
CEQUA
CERDELGA
CEREZYME
CIMZIA

CIMZIA PREFILLED
CIMZIA STARTER KIT
CINQAIR
CINRYZE
CLEVER CHEK AUTO-CODE TEST
CLEVER CHEK AUTO-CODE VOICE
CLEVER CHEK TEST
CLEVER CHOICE AUTO-CODE TEST
CLEVER CHOICE MICRO TEST
CLEVER CHOICE NO CODING
CLEVER CHOICE TALK SYSTEM
clindamycin phos-benzoyl perox
clindamycin phosphate
clindamycin-tretinoin
clobazam
CODEINE SULFATE
codeine sulfate
CONZIP
CONCERTA
CONDYLOX
CONTOUR NEXT TEST
CONTOUR TEST
CONTROL AST
CONTROL TEST
COOL BLOOD GLUCOSE TEST STRIPS
COPAXONE
coremino
CORLANOR
COSENTYX
COSENTYX (300 MG DOSE)
COSENTYX SENSOREADY (300 MG)
COSENTYX SENSOREADY PEN
COTEMPLA XR-ODT
CRYSVITA
CUTAQUIG
CUVITRU
CUVPOSA
D-CARE BLOOD GLUCOSE
DAKLINZA
dapsone
DAYVIGO
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DAYTRANA
DEMEROL
DESCOVY
DESVENLAFAXINE ER
desvenlafaxine er
DEXEDRINE
DEXILANT
dexmethylphenidate hcl er
dextroamphetamine sulfate er
DIATRUE PLUS TEST
DIACOMIT
DIATHRIVE BLOOD GLUCOSE TEST
DIATHRIVE GLUCOSE TEST
DIATHRIVE+ GLUCOSE TEST
diclofenac epolamine
DIFFERIN
DILAUDID
dimethyl fumarate
dimethyl fumarate starter pack
DOLOPHINE
DORYX
DORYX MPC
doxepin hcl
DOXYCYCLINE
doxycycline hyclate
DOXYCYCLINE HYCLATE
DRIZALMA SPRINKLE
DUAC
DUPIXENT
DURAGESIC-100
DURAGESIC-12
DURAGESIC-25
DURAGESIC-50
DURAGESIC-75
DUROLANE
DYANAVEL XR
DYMISTA
DYSPORT
EQ BLOOD GLUCOSE TEST
EASY PLUS BLOOD GLUCOSE TEST
EASY PLUS II GLUCOSE TEST

EASY STEP TEST
EASY TALK BLOOD GLUCOSE TEST
EASY TOUCH TEST
EASY TRAK BLOOD GLUCOSE TEST
EASY TRAK II GLUCOSE TEST
EASYGLUCO
EASYGLUCO PLUS
EASYMAX 15 TEST
EASYMAX TEST
EASYPRO PLUS
EASYPLUS BLOOD GLUCOSE TEST
EDLUAR
ELELYSO
ELEMENT COMPACT TEST
ELEMENT TEST
eletriptan hydrobromide
EMBEDA
EMBRACE BLOOD GLUCOSE TEST
EMBRACE EVO BLOOD GLUCOSE TEST
EMBRACE PRO GLUCOSE TEST
EMBRACE TALK GLUCOSE TEST
EMFLAZA
EMGALITY
ENBREL
ENBREL MINI
ENBREL SURECLICK
ENSPRYNG
ENTRESTO
ENTYVIO
EPANED
EPCLUSA
EPIDIOLEX
EPIDUO
EPIDUO FORTE
epoprostenol sodium
ESBRIET
esomeprazole magnesium
ESOMEPRAZOLE STRONTIUM
eszopiclone
EUCRISA
EUFLEXXA
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EVEKEO
EVEKEO ODT
EVENCARE + BLOOD GLUCOSE TEST
EVENCARE BLOOD GLUCOSE TEST
EVENCARE G2 TEST
EVENCARE G3 TEST
EVENCARE MINI GLUCOSE TEST
EVENCARE PROVIEW GLUCOSE TEST
EVENITY
EVISTA
EVOCLIN
EVOLUTION AUTOCODE
EXALGO
exemestane
EXTAVIA
EZ SMART BLOOD GLUCOSE TEST
EZ SMART PLUS GLUCOSE TEST
FORA BLOOD GLUCOSE TEST
FORA D15G BLOOD GLUCOSE TEST
FORA D20 BLOOD GLUCOSE TEST
FORA G20 BLOOD GLUCOSE TEST
FORA G30/PREM V10 GLUCOSE TEST
FORA GD50 BLOOD GLUCOSE TEST
FORA GTEL BLOOD GLUCOSE TEST
FORA V10 BLOOD GLUCOSE TEST
FORA V12 BLOOD GLUCOSE TEST
FORA V20 BLOOD GLUCOSE TEST
FORA V30A BLOOD GLUCOSE TEST
FABIOR
FARXIGA
FASENRA
FASENRA PEN
FASTTAKE TEST
fentanyl
fentanyl citrate
FENTORA
FETZIMA
FIFTY50 GLUCOSE TEST 2.0
FINACEA
FIRAZYR
FLEBOGAMMA DIF

FLECTOR
FLOLIPID
FLOLAN
FLOVENT DISKUS
FLOVENT HFA
FLUOROPLEX
fluorouracil
FLUOROURACIL
fluvoxamine maleate er
FOCALIN XR
FORA D40/G31 BLOOD GLUCOSE
FORA GD20 TEST
FORA TN'G/TN'G VOICE
FORACARE GD40 TEST
FORACARE TEST N GO TEST
FORACARE PREMIUM V10 TEST
FORTEO
FORTESTA
FORTISCARE TEST
FREESTYLE INSULINX TEST
FREESTYLE LITE TEST
FREESTYLE PRECISION NEO TEST
FREESTYLE TEST
FROVA
frovatriptan succinate
GE100 BLOOD GLUCOSE TEST
GHT TEST
GNP EASY TOUCH GLUCOSE TEST
gnp esomeprazole magnesium
GALAFOLD
GAMMAGARD
GAMMAGARD S/D LESS IGA
GAMMAKED
GAMMAPLEX
GAMUNEX-C
GEL-ONE
GELSYN-3
GENSTRIP 50
GENULTIMATE TEST
GENVISC 850
GENOTROPIN
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GENOTROPIN MINIQUICK
GILENYA
GIVLAARI
GLASSIA
glatiramer acetate
glatopa
GLOPERBA
GLUCO PERFECT 3 TEST
GLUCOCOM TEST
GLUCONAVII BLOOD GLUCOSE TEST
GLUCOCARD 01 SENSOR PLUS
GLUCOCARD EXPRESSION TEST
GLUCOCARD SHINE TEST
GLUCOCARD VITAL TEST
GLUCOCARD X-SENSOR
GLUCOSE METER TEST
GOCOVRI
GOJJI BLOOD GLUCOSE TEST
GOJJI BLOOD TEST STRIP/LANCETS
GOODSENSE BLOOD GLUCOSE
goodsense esomeprazole
GRANIX
GRASTEK
hm esomeprazole magnesium dr
HP ACTHAR
HW EMBRACE PRO GLUCOSE TEST
HW EMBRACE TALK GLUCOSE TEST
hydrocodone bitartrate er
hydromorphone hcl
HYDROMORPHONE HCL
hydromorphone hcl er
HAEGARDA
HARMONY BLOOD GLUCOSE TEST
HARVONI
heartburn treatment 24 hour
HETLIOZ
HIZENTRA
HUMALOG
HUMALOG JUNIOR KWIKPEN
HUMALOG KWIKPEN
HUMALOG MIX 50/50

HUMALOG MIX 50/50 KWIKPEN
HUMALOG MIX 75/25
HUMALOG MIX 75/25 KWIKPEN
HUMATROPE
HUMIRA
HUMIRA PEDIATRIC CROHNS START
HUMIRA PEN
HUMIRA PEN-CD/UC/HS STARTER
HUMIRA PEN-PS/UV/ADOL HS START
HUMULIN 70/30
HUMULIN 70/30 KWIKPEN
HUMULIN N
HUMULIN N KWIKPEN
HUMULIN R
HYALGAN
HYMOVIS
HYQVIA
HYSINGLA ER
icatibant acetate
ILUMYA
IMIQUIMOD PUMP
IMITREX
IMITREX STATDOSE REFILL
IMITREX STATDOSE SYSTEM
IN TOUCH BLOOD GLUCOSE TEST
INBRIJA
INCRELEX
INFINITY BLOOD GLUCOSE TEST
INFINITY VOICE
INFLECTRA
INGREZZA
INSULIN LISPRO
INSULIN LISPRO (1 UNIT DIAL)
INSULIN LISPRO JUNIOR KWIKPEN
INSULIN LISPRO PROT & LISPRO
INTERMEZZO
ISTURISA
itraconazole
ivermectin
IVERMECTIN
JATENZO
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JENTADUETO
JENTADUETO XR
JUBLIA
JUXTAPID
JYNARQUE
kls esomeprazole magnesium
KADIAN
KALBITOR
KALYDECO
KATERZIA
KAZANO
KERYDIN
KEVZARA
KHEDEZLA
KINERET
KOMBIGLYZE XR
KORLYM
KOSELUGO
KROGER BLOOD GLUCOSE TEST
KROGER HEALTHPRO GLUCOSE TEST
KROGER PREMIUM GLUCOSE TEST
KROGER TEST
KRYSTEXXA
KYNAMRO
lansoprazole
LANTUS
LANTUS SOLOSTAR
LAZANDA
LEDIPASVIR-SOFOSBUVIR
LEMTRADA
LETAIRIS
LEUKINE
levorphanol tartrate
LIBERTY NEXT GENERATION TEST
LIBERTY TEST
LUNESTA
LUXTURNA
LYRICA
LYUMJEV
LYUMJEV KWIKPEN
MM EASY TOUCH GLUCOSE

MS CONTIN
MAVENCLAD (10 TABS)
MAVENCLAD (4 TABS)
MAVENCLAD (5 TABS)
MAVENCLAD (6 TABS)
MAVENCLAD (7 TABS)
MAVENCLAD (8 TABS)
MAVENCLAD (9 TABS)
MAVYRET
MAXIMA BLOOD GLUCOSE TEST
MAYZENT
MAYZENT STARTER PACK
MEIJER BLOOD GLUCOSE TEST
MEIJER ESSENTIAL GLUCOSE TEST
MEIJER PREMIUM GLUCOSE TEST
MEIJER TRUETEST TEST
MEIJER TRUETRACK TEST
MEPERIDINE HCL
meperidine hcl
metformin hcl
METADATE CD
metadate er
methadone hcl
METHADONE HCL
methadone hcl intensol
METHADOSE
methadose
METHADOSE SUGAR-FREE
methyltestosterone
methylphenidate hcl er
METHYLPHENIDATE HCL ER
methylphenidate hcl er (cd)
methylphenidate hcl er (la)
METHYLPHENIDATE HCL ER (XR)
MICRODOT TEST
miglustat
minocycline hcl er
MINOCYCLINE HCL ER
MINOLIRA
MIRAPEX ER
MIRVASO
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modafinil
mometasone furoate
MONOVISC
MORPHABOND ER
MORPHINE SULFATE
morphine sulfate
morphine sulfate (concentrate)
morphine sulfate er
MORPHINE SULFATE ER BEADS
MOTEGRITY
MOVANTIK
MYGLUCOHEALTH TEST
MYDAYIS
MYOBLOC
NAPROSYN
naproxen
NASONEX
NATESTO
NAYZILAM
NESINA
neuac
NEUPOGEN
NEUPRO
NEUTEK 2TEK TEST
NEXIUM
NEXIUM 24HR
NEXIUM 24HR CLEAR MINIS
NEXLETOL
NEXLIZET
NORDITROPIN FLEXPRO
NOURIANZ
NOVA MAX GLUCOSE TEST
NUCALA
NUCYNTA
NUCYNTA ER
NURTEC
NUTROPIN AQ NUSPIN 10
NUTROPIN AQ NUSPIN 20
NUTROPIN AQ NUSPIN 5
NUTROPIN AQ PEN
NUVIGIL

OCALIVA
OCREVUS
OCTAGAM
ODACTRA
OFEV
OLUMIANT
OLYSIO
OMNARIS
OMNITROPE
ON CALL EXPRESS BLOOD GLUCOSE
ON CALL PLUS BLOOD GLUCOSE
ON CALL VIVID BLOOD GLUCOSE
ONE DROP TEST
ONEXTON
ONFI
ONGENTYS
ONGLYZA
ONMEL
ONPATTRO
OPANA
OPANA ER
OPDIVO
OPSUMIT
OPTIUM TEST
OPTIUMEZ TEST
OPTUMRX BLOOD GLUCOSE TEST
ORACEA
ORALAIR
ORALAIR ADULT SAMPLE KIT
ORALAIR ADULT STARTER PACK
ORENCIA
ORENCIA CLICKJECT
ORENITRAM
ORILISSA
ORKAMBI
ORTHOVISC
OSENI
OSMOLEX ER
OTEZLA
OXAYDO
OXBRYTA
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OXERVATE
oxycodone hcl
OXYCODONE HCL ER
oxycodone hcl er
OXYCONTIN
oxymorphone hcl
OXYMORPHONE HCL ER
oxymorphone hcl er
OZOBAX
PALFORZIA (12 MG DAILY DOSE)
PALFORZIA (120 MG DAILY DOSE)
PALFORZIA (160 MG DAILY DOSE)
PALFORZIA (20 MG DAILY DOSE)
PALFORZIA (200 MG DAILY DOSE)
PALFORZIA (240 MG DAILY DOSE)
PALFORZIA (3 MG DAILY DOSE)
PALFORZIA (300 MG MAINTENANCE)
PALFORZIA (300 MG TITRATION)
PALFORZIA (40 MG DAILY DOSE)
PALFORZIA (6 MG DAILY DOSE)
PALFORZIA (80 MG DAILY DOSE)
PALFORZIA INITIAL ESCALATION
PALYNZIQ
pantoprazole sodium
PANZYGA
PAZEO
PEGASYS
PEGASYS PROCLICK
PENNSAID
pentazocine-naloxone hcl
PEXEVA
PHARMACIST CHOICE AUTOCODE
PHARMACIST CHOICE NO CODING
PICATO
PLEGRIDY
PLEGRIDY STARTER PACK
POCKETCHEM EZ TEST
PRADAXA
PRALUENT
pramipexole dihydrochloride er
PRECISION PCX PLUS TEST

PRECISION PCX
PRECISION POINT OF CARE TEST
PRECISION QID TEST
PRECISION XTRA BLOOD GLUCOSE
pregabalin
PREMIUM BLOOD GLUCOSE TEST
PREVACID SOLUTAB
PRILOSEC
PRIVIGEN
PRO VOICE V8/V9 GLUCOSE
PRODIGY NO CODING BLOOD GLUC
PROLASTIN-C
PROTONIX
PROVENTIL HFA
PROVIGIL
PULMICORT FLEXHALER
PURIXAN
qc esomeprazole magnesium
QBRELIS
QNASL
QNASL CHILDRENS
QTERN
QUILLICHEW ER
QUILLIVANT XR
QUINTET AC BLOOD GLUCOSE TEST
QUINTET BLOOD GLUCOSE TEST
ra esomeprazole magnesium
RA TRUETEST TEST
rabeprazole sodium
RABEPRAZOLE SODIUM
ropinirole hcl er
RADICAVA
RAGWITEK
raloxifene hcl
ramelteon
RAVICTI
REBIF
REBIF REBIDOSE
REBIF REBIDOSE TITRATION PACK
REBIF TITRATION PACK
REBLOZYL
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REFUAH PLUS BLOOD GLUCOSE TEST
RELEXXII
RELION BLOOD GLUCOSE TEST
RELION CONFIRM/MICRO TEST
RELION PREMIER TEST
RELION PRIME TEST
RELION ULTIMA TEST
RELISTOR
RELPAX
REMICADE
REMODULIN
RENFLEXIS
REPATHA
REPATHA PUSHTRONEX SYSTEM
REPATHA SURECLICK
REQUIP XL
RETIN-A
RETIN-A MICRO
RETIN-A MICRO PUMP
REVATIO
REVEAL BLOOD GLUCOSE TEST
REXALL BLOOD GLUCOSE TEST
REXULTI
REYVOW
RHOFADE
RIGHTEST GS100 BLOOD GLUCOSE
RIGHTEST GS300 BLOOD GLUCOSE
RIGHTEST GS550 BLOOD GLUCOSE
RINVOQ
RIOMET
RIOMET ER
RITALIN LA
RITUXAN
RITUXAN HYCELA
ROXICODONE
ROXYBOND
ROZEREM
RUCONEST
RUXIENCE
RUZURGI
RYTARY

sm esomeprazole magnesium
sumatriptan succinate
sumatriptan succinate refill
SAIZEN
SAIZEN CLICK.EASY
SAIZENPREP
SAMSCA
SANDOSTATIN LAR DEPOT
SAVAYSA
SCENESSE
SECUADO
SEGLUROMET
SEROSTIM
SEYSARA
SIGNIFOR LAR
sildenafil citrate
SILENOR
SILIQ
SIMPONI
SIMPONI ARIA
SIMVASTATIN
SKYRIZI (150 MG DOSE)
SMART SENSE PREMIUM TEST
SMART SENSE VALUE TEST
SMARTEST BLOOD GLUCOSE TEST
SODIUM HYALURONATE
SOFOSBUVIR-VELPATASVIR
SOLIRIS
SOLODYN
soloxide
SOLTAMOX
SOLUS V2 TEST
SOMAVERT
SOOLANTRA
SOTYLIZE
SOVALDI
SPORANOX
SPORANOX PULSEPAK
SPRAVATO (56 MG DOSE)
SPRAVATO (84 MG DOSE)
STEGLATRO
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STEGLUJAN
STELARA
STRENSIQ
STRIANT
SUBSYS
sumatriptan-naproxen sodium
SUMAVEL DOSEPRO
SUNOSI
SUPARTZ
SUPARTZ FX
SURE EDGE TEST
SURE-TEST EASYPLUS MINI TEST
SURECHEK BLOOD GLUCOSE TEST
SURESTEP TEST
SYMBICORT
SYMDEKO
SYMPAZAN
SYMPROIC
SYNAGIS
SYNDROS
SYNVISC
SYNVISC ONE
TGT BLOOD GLUCOSE TEST
TRUETEST TEST
tadalafil (pah)
TAKHZYRO
TALTZ
TALZENNA
tamoxifen citrate
TANZEUM
TARGADOX
TASMAR
TAVALISSE
TECFIDERA
TECHNIVIE
TEGSEDI
TELCARE BLOOD GLUCOSE TEST
TEPEZZA
TERIPARATIDE (RECOMBINANT)
TESTIM
testosterone

TESTOSTERONE
TESTRED
TOLAK
tolcapone
tolvaptan
TOSYMRA
TOUJEO MAX SOLOSTAR
TOUJEO SOLOSTAR
tramadol hcl
tramadol hcl er
TRAMADOL HCL ER
tramadol hcl er (biphasic)
TRACLEER
TRADJENTA
TREMFYA
treprostinil
TRETIN-X
tretinoin
tretinoin microsphere
tretinoin microsphere pump
TREXIMET
TRIVISC
TRIKAFTA
TRILURON
TRINTELLIX
TRUE FOCUS BLOOD GLUCOSE STRIP
TRUE METRIX BLOOD GLUCOSE TEST
TRUE METRIX PRO BLOOD GLUCOSE
TRUETRACK TEST
TRULICITY
TRUXIMA
TURALIO
TYMLOS
TYSABRI
TYVASO
TYVASO REFILL
TYVASO STARTER
UBRELVY
ULTIMA TEST
ULTOMIRIS
ULTRATRAK PRO TEST
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ULTRATRAK ULTIMATE TEST
ULTRAM
ULTRAM ER
UNISTRIP1 GENERIC
UPTRAVI
VALTOCO 10 MG DOSE
VALTOCO 15 MG DOSE
VALTOCO 20 MG DOSE
VALTOCO 5 MG DOSE
VELETRI
VELTIN
VENTAVIS
VENTOLIN HFA
VERASENS BLOOD GLUCOSE TEST
VEREGEN
VICTORY AGM-4000 TEST
VIEKIRA PAK
VIEKIRA XR
VIIBRYD
VISCO-3
VIVAGUARD INO TEST STRIPS
VOCAL POINT BLOOD GLUCOSE TEST
VOGELXO
VOGELXO PUMP
VOSEVI
VPRIV
VRAYLAR
VUMERITY
VUMERITY (STARTER)
VYEPTI
VYNDAMAX
VYNDAQEL
VYVANSE
WAKIX
WAVESENSE PRESTO
XADAGO
XATMEP
XCOPRI
XCOPRI (250 MG DAILY DOSE)
XCOPRI (350 MG DAILY DOSE)
XELJANZ

XELJANZ XR
XEMBIFY
XEOMIN
XIAFLEX
XIGDUO XR
XIMINO
XOLAIR
XTAMPZA ER
XYOSTED
XYREM
YERVOY
ZAVESCA
ZELAPAR
ZELNORM
ZEMAIRA
ZEPATIER
ZEPOSIA
ZEPOSIA 7-DAY STARTER PACK
ZEPOSIA STARTER KIT
ZERVIATE
ZETONNA
ZIANA
ZILXI
ZINBRYTA
ZOHYDRO ER
ZOLGENSMA
zolpidem tartrate
zolpidem tartrate er
ZOLPIMIST
ZOMACTON
ZOMACTON (FOR ZOMA-JET 10)
ZOMIG
ZORBTIVE
ZULRESSO
ZYCLARA
ZYCLARA PUMP
IGLUCOSE TEST STRIPS
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Required Federal Accessibility and 
Nondiscrimination Notice

Discrimination is against the law
Wellmark complies with applicable federal civil rights laws and 
does not discriminate on the basis of race, color, national origin, 
age, disability or sex. Wellmark does not exclude people or treat 
them differently because of their race, color, national origin, age, 
disability or sex.

Wellmark provides:
• Free aids and services to people with disabilities so they may 

communicate effectively with us, such as:
• Qualified sign language interpreters
• Written information in other formats (large print, audio, 

accessible electronic formats, other formats)
• Free language services to people whose primary language is 

not English, such as:
• Qualified interpreters
• Information written in other languages

If you need these services, call 800-524-9242.

If you believe that Wellmark has failed to provide these services or 
discriminated in another way on the basis of race, color, national 
origin, age, disability or sex, you can file a grievance with: Wellmark 
Civil Rights Coordinator, 1331 Grand Avenue, Station 5W189, 
Des Moines, IA 50309-2901, 515-376-4500, TTY 888-781-4262, 
Fax 515-376-9073, Email CRC@Wellmark.com. You can file a 
grievance in person, by mail, fax or email. If you need help filing 
a grievance, the Wellmark Civil Rights Coordinator is available to 
help you. You can also file a civil rights complaint with the U.S. 
Department of Health and Human Services Office for Civil Rights 
electronically through the Office for Civil Rights Complaint Portal 
available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail, 
phone or fax at: U.S. Department of Health and Human Services, 
200 Independence Avenue S.W., Room 509F, HHH Building, 
Washington DC 20201, 800-368-1019, 800-537-7697 (TDD).

Complaint forms are available at http://www.hhs.gov/ocr/office/file/
index.html.

ATENCIÓN: Si habla español, los servicios de asistencia de idiomas 
se encuentran disponibles gratuitamente para usted. Comuníquese al 
800-524-9242 o al (TTY: 888-781-4262).

注意： 如果您说普通话， 我们可免费为您提供语言协助服务。 请拨打 
800-524-9242 或 （听障专线： 888-781-4262）。

CHÚ Ý: Nếu quý vị nói tiếng Việt, các dịch vụ hỗ trợ ngôn ngữ miễn phí có 
sẵn cho quý vị. Xin hãy liên hệ 800-524-9242 hoặc (TTY: 888-781-4262).

NAPOMENA: Ako govorite hrvatski, dostupna Vam je besplatna podrška 
na Vašem jeziku. Kontaktirajte 800-524-9242 ili (tekstualni telefon za 
osobe oštećena sluha: 888-781-4262).

ACHTUNG: Wenn Sie deutsch sprechen, stehen Ihnen kostenlose 
sprachliche Assistenzdienste zur Verfügung. Rufnummer: 800-524-9242 
oder (TTY: 888-781-4262).

  تنبيه: إذا كنت تتحدث اللغة العربية, فإننا نوفر لك خدمات المساعدة اللغوية، المجانية. اتصل بالرقم
9242-524-800  أو (خدمة الهاتف النصي: 888-781-4262).

ສິ່ ງຄວນເອົາໃຈໃສ,່ ພາສາລາວ ຖາ້ທາ່ນເວ້ົາ: ພວກເຮົາມບໍີລກິານຄວາມຊວ່ຍເຫືຼອດາ້ນພາສາ
ໃຫທ້າ່ນໂດຍບ່ໍເສຍຄາ່ ຫືຼ 800-524-9242 ຕດິຕ່ໍທ່ີ. (TTY: 888-781-4262.)

주의: 한국어 를 사용하시는 경우, 무료 언어 지원 서비스를 이용하실 
수 있습니다. 800-524-9242번 또는 (TTY: 888-781-4262)번으로 연락해 
주십시오.

ध्यान रखें : अगर आपकी भयाषया हिन्दी ि,ै तो आपके हिए भयाषया सिया्तया सवेयाएँ, हनःशुलक 
उपिब्ध िैं। 800-524-9242 पर सपंक्क  करें ्या (TTY: 888-781-4262)।

ATTENTION : si vous parlez français, des services d’assistance dans votre 
langue sont à votre disposition gratuitement. Appelez le 800 524 9242 (ou la 
ligne ATS au 888 781 4262).

Geb Acht: Wann du Deitsch schwetze duscht, kannscht du Hilf in dei 
eegni Schprooch koschdefrei griege. Ruf 800-524-9242 odder (TTY: 
888-781-4262) uff.

โปรดทราบ: หากคุณพูด ไทย เรามีบริการช่วยเหลือด้านภาษาสำาหรับคุณโดยไม่คิด
ค่าใช้จ่าย ติดต่อ 800-524-9242 หรือ (TTY: 888-781-4262)

PAG-UKULAN NG PANSIN: Kung Tagalog ang wikang ginagamit mo, 
may makukuha kang mga serbisyong tulong sa wika na walang bayad. 
Makipag-ugnayan sa 800-524-9242 o (TTY: 888-781-4262).

w>'k;oh.ng= erh>uwdR  unDusdm< usdmw>rRpXRw>zH;w>rRwz.< vXwb.vXmbl;vJ< td.vXe*D>vDRI qJ;usd;ql  

800=524=9242  rhwrh> (TTY: 888=781=4262) wuh>I

ВНИМАНИЕ! Если ваш родной язык русский, вам могут быть 
предоставлены бесплатные переводческие услуги. Обращайтесь 
800-524-9242 (телетайп: 888-781-4262).

सयाव्धयान: ्द् तपयाईं नपेयािदी बोलनहुुन्छ भन,े तपयाईंकया ियाहग हन:शलुक रूपमया भयाषया सिया्तया 
सवेयािरू उपिब्ध गरयाइन्छ । 800-524-9242 वया (TTY: 888-781-4262) मया समपक्क  गनु्किोस ्।

ማሳሰቢያ፦ አማርኛ የሚናገሩ ከሆነ፣ የቋንቋ እገዛ አገልግሎቶች፣ ከክፍያ ነፃ፣ 
ያገኛሉ። በ 800-524-9242 ወይም (በTTY: 888-781-4262) ደውለው ያነጋግሩን።

HEETINA To a wolwa Fulfulde laabi walliinde dow wolde, naa e njobdi, ene 
ngoodi ngam maaɗa. Heɓir 800-524-9242 malla (TTY: 888-781-4262). 

FUULEFFANNAA: Yo isin Oromiffaa, kan dubbattan taatan, tajaajiloonni 
gargaarsa afaanii, kaffaltii malee, isiniif ni jiru. 800-524-9242 yookin (TTY: 
888-781-4262) quunnamaa.

УВАГА! Якщо ви розмовляєте українською мовою, для вас доступні 
безкоштовні послуги мовної підтримки. Зателефонуйте за номером 
800-524-9242 або (телетайп: 888-781-4262).

Ge’: Diné k’ehj7 y1n7[ti’go n7k1 bizaad bee 1k1’ adoowo[, t’11 jiik’4, 
n1h0l=. Koj8’ h0lne’ 800-524-9242 doodaii’ (TTY: 888-781-4262)
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